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Location	Performance	Trends

NAMENAME APRILAPRIL MARCHMARCH FEBRUARYFEBRUARY JANUARYJANUARY DECEMBERDECEMBER

DCOA A+ 589589

106106 A+ 748748

109109 A+ 623623

109109 A 689689

163163 A 531531

9696

East	River	Family	Strengthening	Collaborative	(Ward	7) -	- 00

00 B 1010

33 A+ 3434

66 A 2020

44 A+ 44

11

DC	Office	on	Aging A+ 1515

11 A+ 1212

11 A+ 88

22 A+ 1010

22 A+ 3131

44

Seabury	Aging	Services	(Ward	5) A+ 1919

33 A+ 33

11 -	- 00

00 B 6060

1212 A+ 3131

55

Model	Cities	Senior	Wellness	Center	-	Ward	5 A 4343

66 A 123123

1717 A+ 161161

2626 A+ 33

11 A+ 152152

3030

Family	Matters	of	Greater	Washington	(Ward	8) -	- 00

00 A+ 3131

55 -	- 00

00 A+ 2020

44 A 7272

1212

Hayes	Senior	Wellness	Center	-	Ward	6 A+ 128128

1919 A+ 3636

33 A 191191

3232 A- 5151

88 A 118118

1414

Terrific,	Inc.	(Ward	4) F 77

11 -	- 00

00 -	- 00

00 -	- 00

00 -	- 00

00

The	Washington	Seniors	Wellness	Center	-	Ward	7 A+ 1717

33 A 3838

77 A+ 3535

77 A+ 8181

1818 B+ 2626

55

Congress	Heights	Senior	Wellness	Center	-	Ward	8 A+ 173173

1010 A+ 360360

3232 A+ 116116

1414 C 1010

44 B 44

11

Hattie	Holmes	Senior	Wellness	Center	-	Ward	4 A+ 55

11 A+ 33

11 A+ 66

22 A+ 3131

66 A 3030

88

Family	Matters	of	Greater	Washington	(Ward	6) A+ 121121

4141 A+ 6666

2020 -	- 00

00 A- 309309

8585 -	- 00

00

Bernice	Elizabeth	Fonteneau	Wellness	Center	-	Ward	1 -	- 00

00 A+ 1616

44 A+ 88

22 A+ 2929

44 A 2424

66

Location	Distribution

:Congress	Heights	Senior	Wellness	Center	-	Ward	8:	11.76	%

:Hayes	Senior	Wellness	Center	-	Ward	6:	22.35	%

:Family	Matters	of	Greater	Washington	(Ward	6):	48.24	%

:Model	Cities	Senior	Wellness	Center	-	Ward	5:	7.06	%
:Seabury	Aging	Services	(Ward	5):	3.53	%

:The	Washington	Seniors	Wellness	Center	-	Ward	7:	3.53	%
:DC	Office	on	Aging:	1.18	%
:Terrific,	Inc.	(Ward	4):	1.18	%

:Hattie	Holmes	Senior	Wellness	Center	-	Ward	4:	1.18	%

Grade	DC	Report:	Month-End



Location	Category	Benchmarks

OVERALLOVERALL FACILITIES	AND	AMENITIESFACILITIES	AND	AMENITIES SERVICESERVICE OFFERINGOFFERING

DCOA
A+

106	Reviews

589	Insights

A+
91	Reviews

239	Insights

A+
88	Reviews

236	Insights

A
19	Reviews

67	Insights

Congress	Heights	Senior	Wellness	Center	-	Ward	8
A+

10	Reviews

173	Insights

A+
10	Reviews

58	Insights

A+
10	Reviews

77	Insights

A+
4	Reviews

27	Insights

Hayes	Senior	Wellness	Center	-	Ward	6
A+

19	Reviews

128	Insights

A
19	Reviews

49	Insights

A+
17	Reviews

54	Insights

A+
8	Reviews

18	Insights

Family	Matters	of	Greater	Washington	(Ward	6)
A+

41	Reviews

121	Insights

A+
40	Reviews

74	Insights

A
41	Reviews

43	Insights

Model	Cities	Senior	Wellness	Center	-	Ward	5
A

6	Reviews

43	Insights

A-
6	Reviews

16	Insights

A+
5	Reviews

17	Insights

A
3	Reviews

8	Insights

Seabury	Aging	Services	(Ward	5)
A+

3	Reviews

19	Insights

A+
3	Reviews

12	Insights

A+
3	Reviews

5	Insights

The	Washington	Seniors	Wellness	Center	-	Ward	7
A+

3	Reviews

17	Insights

A+
2	Reviews

9	Insights

A+
3	Reviews

7	Insights

A+
1	Reviews

1	Insights

DC	Office	on	Aging
A+

1	Reviews

15	Insights

A+
1	Reviews

2	Insights

A+
1	Reviews

13	Insights

Terrific,	Inc.	(Ward	4)
F

1	Reviews

7	Insights

F
1	Reviews

7	Insights

Hattie	Holmes	Senior	Wellness	Center	-	Ward	4
A+

1	Reviews

5	Insights

A+
1	Reviews

2	Insights

A+
1	Reviews

3	Insights

Themes

Top	5	Themes Bottom	5	Themes
staff 95 chicken 2

facility 71 since	the	ofc… 1

service	offere… 62 lady	bathroom 1

center 29 lunch 1

interaction	w… 19 extra	weight 1


